
 

Terms of Service 
 
Effective Date: August 1, 2025 
 
Welcome to CrackedResume.com (“Cracked Resume”, “we”, “our”, “us”). These Terms and 
Conditions (“Terms”) govern your use of our website and services, including resume 
scanning, review, and feedback. 
 
By using Cracked Resume, you agree to these Terms. If you do not agree, please do not use 
our services. 
 
1. Eligibility 
You must be at least 16 years old to use Cracked Resume. By using our services, you 
represent that you meet this requirement. 
 
2. Services Provided 
Cracked Resume scans resumes uploaded by users and provides AI-generated feedback to 
help improve job-seeking outcomes. 
 
We reserve the right to modify, suspend, or discontinue any part of our service at any time 
without prior notice. 
 
3. User Content 
By uploading a resume or any other document, you grant Cracked Resume a non-exclusive, 
royalty-free license to use, process, and store the content for the purpose of providing the 
services. 
 
4. Use of Uploaded Data 
Uploaded documents are stored securely and privately. However, by using Cracked 
Resume, you agree that your anonymized data (e.g. resume structure, formatting, language 
patterns) may be used internally for AI model training and product improvement. We never 
share personally identifiable data with third parties without your explicit consent. 
 
5. Account Termination 
We may suspend or terminate your access at our discretion if you violate these Terms or 
misuse the platform. 
 
6. Disclaimers 
Cracked Resume does not guarantee job placement or interview opportunities. All feedback 
is advisory and should be used at your discretion. 
 
7. Limitation of Liability 
To the maximum extent permitted by law, Cracked Resume shall not be liable for any 
indirect, incidental, or consequential damages arising from your use of the service. 
 
8. Governing Law 



 

These Terms shall be governed by and construed in accordance with the laws of Singapore. 
 

Privacy Policy 
 
Effective Date: August 1, 2025 
 
Your privacy matters to us. This Privacy Policy outlines how we collect, use, and protect your 
data when you use Cracked Resume. 
 
1. What We Collect 
Resume files and documents uploaded 
 
User email, basic account details and payment details (if applicable) 
 
Usage analytics (e.g. session data, click behavior) 
 
2. How We Use Your Data 
To generate personalized resume feedback 
To improve our AI algorithms (in anonymized form) 
By uploading your resume, you give your consent to communicate product updates. 
However, we do not spam. 
 
3. AI Model Training 
We may use anonymized data from uploaded resumes to train and improve our AI systems. 
This helps us provide better feedback for all users. No personal identifiers (name, contact 
info, etc.) will be used in this training process. 
 
4. Data Storage & Security 
We use industry-standard encryption and access controls to store your files securely. We do 
not sell your data to third parties. 
 
5. Your Rights 
You may request deletion of your uploaded files and personal data at any time by contacting 
us at https://x.com/almas_sapar  
 
6. Cookies 
We use cookies to improve user experience. By using the site, you consent to our use of 
cookies. 
 
7. Changes to Policy 
We may update these Terms or Privacy Policy as needed. Changes will be reflected on this 
page with a new effective date. 
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